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Sustainability Challenges in Tourism, Hospitality and Management

Thematic Session: Tourism Operations

This track aims to cover aspects related to carrying out basic operating processes in the tourism
industry to exceed the expectations of visitors, tourists, and customers according to their needs
and taking into account the sociocultural context and the parameters of sustainable
development. Topics within this track are related but not limited to:

e In-bound tourism operations

e OQOut-bound tourism operations

e Sustainable tourism operations

e Risk management in tourism operations

e Stakeholders’ perspective on tourism operations
e Food and beverage operations

e Cruise call operations

e Nautical tourism

e Tourism transportation

e Management of airports/ports/marinas

e Tour and travel operations management

e Tourism product development

e Tour planning/tour guiding

e Gaming/gambling

e Quality management and standards

e Business set-up & operations

e Revenue management in tourism and hospitality
e Tourism information management

e Recreation and entertainment
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